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7852 Walker Dive, Suile 200

Grcenbett, Maryland 20770
pnone: 301..156-7 590, fax: 301 -577-557 5
'intemet: www isitel.com, e-mail: isi@isitel'com

REDACTED _ FOR PUBLIC INSPECTION

October 3l,2Ol3

DOCKET FLE @PY ffiIGINAL

ocT 31 ?013

Hhat fr rnmunlcuilom Cqmm lsslon

Ofice ol fie $ecrsmry

Bv Hand Deliven

Marlene H. Dortch, SecretarY

Federal Communications Commission

Office of the Secretary

445 l2n Street, SW

Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No' 1l-42

2013 ETC Rnnual Report of Fulton Telephone company', Inc'

StudY Area Code 280455

Dear Ms. Dortch:

TheFCCForm4SlETCannualreportinginformationforFultonTelephoneCompany
('Fulton") was filed by hand deliverY onbctober 24,2013 pursuant to sections 54'313 and

54.422of the Commission's rules.r The instant filing provides updated FCC Form 481

Line 3017 financials. Therefore, the attached reviseJ iCC f'ot- 481 replaces in entirety

and supersedes the ir.rio,r, filing. Fulton seeks confidential treatment under Protective

order for section 5;;t,ii6firiancial information.2 The redacted version is also being

nf.a tf,ir date via the FCd;s Electronic Comment Filing System'

Pleasedirectanyquestionsregardingthefilingtotheundersigned'

llL*uta
John Kuykendall
JSI Vice President

301-459-7590
jkuykendall@j sitel'com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

.F, qgoltcs ,*'a*Cla
List ABCDE

t+7 c.F.R. g$ 54.313, 54.422.
2 Connect Aierica Fund et al', WC Docket No'

(Protective Order). 47 C.F.R. $ 54'313(0(2)'

Echelon Building ll, Suite 200
g$o Research Blvd., Austin, TX 78759

phone: 51 2-33&047 3, fax: 51 2'34&0822

Aeoopted/Files

Sincerely,

&

10-90 etal., Protective Order, DA 12'1857 rel' Nov' 16'2012

Eaoandale Corporate Center, Suite 310

Tilao Cinoont6 center Curue, Eagan, MN 55121

phone: A'St'l SZ-2660, fax: 651'4 52' 1 909

6849 Peachtree Dunwoodv Road

Btdo. B-3. SuiE 2OO, Atlanta, GA 30328

phdne: 77 G569-2 1 05, fax: 77G4 1 G1 608

547 South Oakview Lane
Bountiful, UT 84010
phone: 80 1'294-4 57 6, fax : 801 -294'51 2



REDACTED - FOR PUBLIC INSPECTION Page 1

<oro> studynreacode 'z8oass Agegptg*rFilra
<015> StudvArea Name

FULTON TEL CO

.ozo> proeramvear 'o'n OCT 3 1 2fi13

<030> contact Name: Person usAc should contact Rick Bemett 
hdgnal oonmunlcau0ns commlssionwith questions about this data , ---- --:'t'**:--Iy.:{al'J.,.r

<035> Contact Telephone Number: 601-1 64-3463
ot the identified in data line <030>

<039> Contact Email Address: rbemett@nexband. con
Email ot the identitied in data line <030>

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> E]1.-.heck box if no outaBes to report

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

( @m plete ottoched wo*sheet)

I co nplete attoc hed wo*s he et)

( ch eck box when complete)_W
u_ll____!__)

llzffir-w

-%ffiffill-/-T-7ll

Unfutfitled service Requests (voice) 
,I.T-']

Detail on Attempts (voice) | | bftoch desctiptive docunent)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband) | | @ttochdescriptued@ument)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

<5OO> Service Quality Standards & Consumer Protection Rules Compliance

<510> 280454mss1o

<600> Functionality in Emergency Situations
<610> 2804s4ns610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates \ a
<900> Tribal Land Offerings (Y/N)? (J t?
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)? @ O
<1110>

<1200> Terms and Condition for Lifeline Customers

fi-1ffi6ffi

(check to indicote cefiili@tion)

( ottoched d esci ptive d ocufr ent)

lche* to indicate cettificotion)

( ofta ch ed ddctiptive docu ne nt)

( @mplete dttoche d wo*sheet)

(conplete attoc he d wo*sheet)

( complete oft@hed works heet)

(if yes, compbte ottdched wotksheet)

(check to in dicote ceft ili cotio n )

(ottoch dsctiptive d ocu me nt)

(iJ not check to indicote ceftification)

(@mplete ott@hed wo*s he et)

I complete o ttoched w*s he et)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

lncluding Rote-of-Return Corriers olfilioted with Price Cop Locol Exchonge Corriers
(check to indicote cettifrcotioh)

( com plete oftoched wo*s heet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote certificdtion)

( @ m plete dttd c h e d wo *s h e e t )

1013012013 Page 1
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REDACTED - FOR PUBLIC INSPECTION

<o1o> studvArea code 2804s5

<015> StudyAreaName FULmN TEL co

<020> Prosram Year

<o3o> contactName-PersonusAcshouldcontactresardinsthisdata Ri'ck Bennet't

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<o3o> 601-764-3463

<039> Contact Email Address - Email Address of person identified in data line <o3O> rbennett@nexband - com

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reporting carrier; my responslbilltles include ensuring the accuracy of the annual reporting requirements for universal servlce support
ecipients; and, to the best of my knowledge, the lnformation reported on this form and in any attadrments is accurate.

lame of ReDortins carrier:

,isnature of Authorized Officer: Date

hinted ! of Authorized Officer:

itle or position of Authorized Ofncer:

!leDhone number of Authorized Officer:

,tudv Area Code of ReDortins Carrier: Filins Due oate for this form:

PersonswillfullymakinStulsestatementsonthisform€nbepunishedbyfineorforfeiturundertheCommunicationsActof1934,4TU.S,C.99S02,503(b),orfneorimprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. ! 1001,

TO BE COMPLETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHALF:

10t30t2013 Page Lz



REDACTED - FOR PUBLIC INSPECTION

Page 13

<O3D Contact Name - Person U

<035> contactTelephoneNumber'Numberofpersonidentifiedindatatine<o3o> 
601-754-3463

Address - Email identified in data line rbennett@nexband. com

TO BE COMPIETED By THE REPORTING CARR|ER, tF AN AGENT lS FltlNG ANNUAT REPORTS ON THE CARRIER'S BEHALF:

certification of Officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carriel
:

ported on bohalf of the reporting caritr.

iso cer0fy that I am an offcer of tfe rporting carder; my responslbilites lncludensurlng lhe accuracy ofthe annual data reporting requirements provided to lhe authorized

rgmt; and, to the best of rny knowledge, the repor6 and data provided to the autfiorlzed agent B accurate.

tameofAuthorizedAEent: John SlaurulakiE, Inc.

lameofReportinscarrier: FULToN TEL co

;ignature of Authorized fficer: CERTIFIED ONLINE

,rinted name ofAuthorized officer: stephanie Hand

itle or oosition ofAuthorized Officer: controller

il.nhahe nrmber of Authorized officer: 60L-764-3463

Date: 10/30/2013

Date forthis form: aO / 15 / 2043

persnswillfullymakingfal*statemen6onthisformcanbepunishedbyfineorforfeitureunderthecommunicationsActoflg34,4Tu.s.c.9S502,So3(b),orfineorlmprisnment
underTitle 18 ofthe United States Code, 18 U.5 C. 5 1001'

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports lor CAF or Ll Recipients on Behalf of Reporting Carriel

lpientsonbehalfofthereportingcarrier;lhaveproiided

he data reported htreln bas€d on data prwided by the reporting carrler; and, to the best ot my knowledge, the informatlon reported hercln ls accurate'

tameofReoortinscarrier: FULToNTELco

,lameofAuthorizedAgentorEmployeeof Agent: Jotn sEaurulakis' rnc'

;ignatureofAuthorizedAgentorEmployeeofAgent: CERTTFTED oNLTNE Date' 10/30/2013

)rinted nameof AuthorizedAgentorEmployeeof A8ent: Lans chase

-itleorpositionofAuthorizedAgentorEmployeeofAgent staff Dj'rector - Recplatorv Affairs

ielephone number of Authorized Agent or Employee of Agent: 77 0 - 55 9 - 2 105

2ao4s5 FilinE Due Date forthis form: ao /L5/2013
:----'*'*..--"-*---'
lPersonswillfullymakinsfal*statementsonthisformGnbepu""*oorrl:'rili",I":[Til*::*::ffi.::tionsActofls34' 47 U.s.c. 5E 502, 503(b), or fine or imprisonment under Title

10t30t2013

Page 13
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REDACTED - FOR PUBLIC INSPECTION
Attachment - Line 510

Fulton Telephone ComPanY, lnc.

Demonstration of Comptying with Applicable Service Quality Standards and

Consumer Protection Rules

In establishing this certification in its 2005 ETC Order,t the FCC found that an ETC must

make.,a specific commitment to objective measures to protect consumers."2 The FCC found that

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisff

this requiremenf' and that the sufficiency of other commitments would be considered on a case-

by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant

is subject to consumer protection obligations under state law, compliance with such laws may meet

our requirement."4

Fulton Telephone Company, Inc. ("Company") hereby certifies that it is complying with

applicable service quality standards and consumer protection rules. The Company is subject to

consumer protection obligations under state law and pursuant to the orders in Mississippi Public

Service Commission Docket No. 2005-AD-662. These obligations include, but are not limited to,

the following: (1) frling aLocal Exchange Tariff pursuant to the requirements of Mississippi

public Service Commission which disclose rates, terms and conditions of service to customers; (2)

adherence to state consumer protection requirements governing telephone providers under Title

39 Utilities, Part III Rules and Regulations Governing Public Utility Service , Subpart 1, General

Rules, and Subpart 3, Special Rules - Telephone Companies, including requirements for customer

I Federal-State Joint Board on (Iniversal Service, CC Docket No.9645, Report and Order, FCC 0546 (rel. Mar.

17,2005) ("2005 ETC Ordef').
2Id. atpara.28.
3 Id. TbeFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of

service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific

disclosures in advertising; (6) separaiely identifu carrier charges from taxes on billing statements; (7) provide

customers the right to teininate iervice for changes to contract terms; (8) provide ready access to customer service;

(9) promptly respond to consumer inquiries and complaints received from govemment agencies; and (10) abide by

policies for protection of consumer pivacy ." Id. at n. 71.
a Id. atn 72.



REDACTED - FOR PUBLIC INSPECTION
Fulton Telephone Company, lnc. Attachment - Line 510

service, billing, consumer complaints, rates and charges, and under Miss. Code Ann. Title 77,

Chapter 3 statutes; and (3) truth-in-billing requirements; and (a) CPNI, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers' privacy.



REDACTED - FOR PUBLIC INSPECTION
Attachment - Line 610Fulton Telephone ComPany, lnc.

Demonstration of Ability to Function in Emergency Situations

Fulton Telephone Company, Inc. ("Company'') hereby certifies that it is able to function

in emergency situations as set forth in $5a.202(a)(2)r and pursuant to orders in Mississippi Public

Service Commission Docket No. 2005-AD-662. The Company's network is designed to remain

functional in emergency situations without an external power source, is able to reroute traffic

around damaged facilities, and is capable of managing traffic spikes resulting from emergency

situations as required by Section 5a.202(a)(2). The Company can reroute traffic around damaged

facilities. Changing call routing translations will also allow the Company to manage traffic spikes

throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery

back-up that enable the central office to keep running until power is restored so long as fuel is

available, or until system changes are made to reroute traffic. The Company has battery backup

at all office locations and in its electronic equipment sites. Length of run time is determined by

the equipment serving the area and the number of customers working out of the equipment.

I Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes rezulting from emergency situations."
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Fulton Telephone ComPanY, Inc.
REDACTED - FOR PUBLIC INSPECTION

GENERAL EXCHANGE TARIFF

Attachment - Line 1210

FULTON TELEPHONE COTUIPANY, INC.

Section 4
Seventh Revision

Sheet 16 of 16fl All Exchanges in Certilicated Area

SERVICE CONNECTION CHARGES

LoU'A NCO DlE ASSISTANCE P ROG RAIJI

GENERAL

The company, es part of its obligations as an Eligible Telecommunicatlons canier. offers a low-

income assistance progfam. This program, Lifeli-ne Assistance, is offered under the terms and

conditiong Provided below:

Lifeline Assistance

A. General

LifelineAssistanceisaretailserviceofferingavailabletoqualifying.low.income
subscribers "r 

pr*iULO fo1 beloy. Lifeline Assistance enables eligible subscribers to

pay reduced ;d;rg"" il ttre following package 
.services: 

voice-grade a@ess to the

[r[,u" orit"neJ'ne[uorr; bcal usage; oialtone multi-frequenry signaling or its functional

[iiriredi: snlii-'part/ Jerurce; iccess to emergenry services: acoess to operator

qeryigeq; q"p"!i tb ititerixctrange service; accels to directory assistance: and toll

oiiidiiinri. An"eligibfe customer recelves credit for the Low-lncome Assistance Program

pr*rjntto rcioroer 12-11 and MPSC Docket2007-AD-487.

B. Regulations

1. A cpnsumer househotd is etigible for Lifetine Assistance if the total household income

is at or oelow- r-ds.z. or tne Federal poverty Guldetlnes. Lifeline Assistance is also

availqbte to nousJtrolds containing at teast oni household member who participates in at

least one of the following programs:

G)
I

o)

fl

o)

o)
I

(r)

(r)

(r)

a.
b.
c.
d.
e.
t.
g.

Medicaid
ir-Jp'i];i"nt"t Nutrition Assistance Program (SNAP), formerly "Food Stiamps"

Suiitemental Security lncome (SSl) 
...

feiiporary Asslstanci to Needy Families (TANF)

iJw-in.o,i," Home Energy Assistrance Program (LIHEAP)

a;ction I FederalPublic Housing Assistance (FPH{
flagonal-S"f,ool Lunch Program'i Free Lunch lnitiative (NSLP)

2. Each subscriber to Lifeline Assistance must certifu in writing to lhe Company, under

;;"dty-"i;;,irr, tfiat nelsne receives benefits under a program outlined in sub-

ilil#pn e.r., 56ovi. or meets the lncome'based criteria, and must, on the same

document. agree to n"iify tnJ Company if he/she ceases to participate in $: qualiffng

il;;r"r.t# ""rtin""iloi 
iorm snafu conform to the requlrements described herein, and

lit"Tf O" made avaltali" upon request to arrY-subscriUer. Tne Company-shall retrain-all

such subscriOer certiicltiJns pftuant to FiC Order 12-11 in order to fumish proof of

:imr',r"*i"-t Ftrfl,ffff 
quired *l,.PFfr.Sulrfl 

d 
niversar service

P
(r)

MAY 2 5 201? JUL 0l 2012

Mrss' PuBlrc#HEbffver 
Juty 1,2012ISSUED: May 23, 2012 co!4!!Isii-l-ol{

PUBLIC UTILITIES STAFF PUBLIC UTILITIES STAFF

BY: Charles F. Fail, President

l2-uN-0191



Fulton Telephone Company, lnc.
REDACTED - FoR PUBLIC INSPECTION 

Attachment - Line 1210

GENERAL EXCHANGE TARIFF

FULTON TELEPHONE COIIIPANY, INC.
AllExchanges in Certiricated Area

Section 4
Second Revislon
Sheet16.1 of16

SERVICE CONNECTION GHARGES

LOW{NCOME ASSISTANCE PROGRAM

Lifeline Assistance (continuedl

B. Regulations (continued)

3. All applications for this seMce are subject to verifications with the state agency (D) F)
responsibla for administration of the qualifying program. The Company may.request
any additional documentation deEmed necessary prior to provi!!1g Lifeline benefG
suih as an administrating agenry's offlcial designation of eligibility in a particular
means-based program found in sub-paragraph B.l.,above, and that the telephone
subscriber is the finqnciafly responsible party for the qualifying member of hls or her
household, ar that lhe etigible household member is lhe telephone subscribe/s
dependent pursuant tq the rules and regulations of the lntemal Revenue Service.

4. A subscriber may elect at the time of subsoiption to Lifeline Assistance to receive
tofl blocking as part of Lifeline rdssistance. Toll blocking' is ? servlge that permits a

subscriber 
-to eiect not to allow the completion of outgoing toll oalls from the

subscdbe/s residence.

S. Lifeline Assistance will not be disconnected for non-payment of toll charges,
however, in the event toll charges are nol paid within 10 days of the mailing of the
Company bitt, the Company will implement toll blocking immediately thereafrer. ln
addition, the Company will not deny re-establishment of local service to customers who
are eligible for Lifeline Assistance and have previously been disconnected for non-
payment of toll charges. Lifeline Assistance will not be connected if an outstanding
balance is orved by the customer for local seMce.

6. The Company may not collect a service deposit in order to inltiate Llfeline
Assistance if the qualifying low-income subscriber voluntarily elects toll blocking from
the Company, where available.

FITED APPROVED

MAY252ot2 L?_uN-0191
MSS. PUBLICSERVICE

COMMISSION
PUBLICUTILITIES STAFF

JUL 0 120t2
MISS. PUBLIC SERVICE

COMMISSION
PUBLIC UTILITIES STAFF

ISSUED: May23,2O12

BY: Charles F. Fail, President

EFFECTIVE: July 1,2012



Fulton Telephone Company, lnc.
REDACTED - FOR PUBLIC INSPECTION

Attachment - Line 1210

GENERAL EXCHANGE TARIFF

FULTON TELEPHONE COMPANY, INC.
All Exchanges in Certificated Area

Section 4
Second Revision
Sheet 16.2 of 16

SERVICE CONNECTION CHARGES

LOW.INCOiiE ASSISTANC E PROGRAM

Lifeline Assistrance (continued)

B. Regulations (contlnued)

7. The Company will reconcile and confirm all subscribers' eliglbility annually
pursuant to FCC Order 12-11by requiring each Lifeline subscriberto respond to and
provlde proof of continuing program eligibility under penalty or pef ury via a FCC-
compllant sprvey that their household continues to meet program eligibllity
requiremgnts specified in 8.1., above. Lifeline subscribers who are determined to be
ineligible shall ba notified of their ineligibility in wrltlng by the Company and provided
30 days from the date of such notice to recti.fy or othenvise demonstrate their eligibility
prior to the dlscontinuance of their Lifeline benefits. All unresolved disputes regarding
Lifeline eligibility shall be brought to the attention of the MPSC for resolution.

8. Only one Lifeline service is available per residentia! household pursuant to FCC
Order 12-11. A household is any indMdual or group of individuals who are living
together at the same address as one economic unit. A household may include related
and unrelated persons. An "economic unif consists of all adult lndividuals contributing
to and sharing in the income and expgnses of a household. An adult is any person
eighteen yearc or older. When an adult having.no or minimal income and living with
someone who provides financial support to him or her, both people shall be
considered part of'the same household. Children under the age of eighteeh lMng with
their-parents or guardians are considered to be part of ihe same household as their
parents or guardians. A household is not permitted to receive Lifeline benefits from
multiple providers.

9. A Lifetine customer may subscribe to any local service offering available to other
residential cuslomers.

10. The PIC charge will not be billed to Lifeline customers who subscribe to toll
blocking and do not presubscribe to a long distance canier.

NOTE: Sectbn "C. Credits " of this tafiff has been moved to Sfieet /6.3
.!

(N)

(N)

P\

(N)

(N)

FILEI}
MAY252ot2 12-UN-0191 ,_Yl112ot2

MISS. pt BLIC qERVICE Mtss' PUBLTSSERVICE

COMMISSION pUBLrc UirLtTrEs srAFF

APPR.OVED

ISSUED: May23,2O12

BY: Charles F. Fail, President

EFFECTIVE: July 1,2012
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Fulton Telephone Company, lnc. Attachment - Line 1210

GENERAL EXCHANGE TARIFF

Section 4
FULTON TELEPHONE COMPAI,IY, tNC. Third Revision
All Exchanges in Cefficated Area Sheet 16.3 of 16

SERVICE GONNECNON CHARGES

LOW.INCOME ASSISTANCE PROGRAM

Lifeline Assistance (continued)

C. Credits

1. The folloling credits will apply for each customer eligible for Lifeline Assistance.

Monthly Credit

a. Lifeline Credit S9.25

b.

2.

3. Partial payments that are received from Lifeline customers shallfirst be applied to
local seMce oharges and then to any outstanding toll charges.

Link-Uo

Tlp Link-Up Asslsfance Prognm for non-tribal lands has been discontinued purcuant to FCC
Ordler 12-11.

NOT* Seclion "C Credrts " of lhis taritr has been moved lo thrls sheet from Shaet 16.2

FILET} APPR.OVED

MAY25 2ot2 l?-uN-0 19 1 rulBtton
MISS. PUBLIC SERVICE MISS. PUBLIC SERVICECOMMTSSION COMMISSION

PUBLIC UTILITIES SIAFF PUBLIC UTILITIES STAFF

ISSUED: May23,2012

BY: Charles F. Fail, President

(N)

(c)

(D)

(D)

(D)

r
EFFECTIVE: July 1,2012
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Attachment - Line 1210Fulton Telephone Company, lnc.

GENERAL EXCHANGE TARIFF

Section 4
FULTON TELEPHONE COMPANY,INC. Second Revision
All Exchanges in Certilicated Area Sheet 16.4 of 16

SERVICE CONNECTION CHARGES

LOW{NCOME ASSISTANCE PROGRAMS

Link-Uo (D)

The Linkup Assislance Prcgram for non4rtbal lands has been discontlnued pursuant to FCC
Order 12-11.

FILEI} APPR.OVEI)
MAY 2 5 20t2

MISS. PTJBLIC SERVTCE- coMMlssloN
PUBLrc IrnLITIES STAFF

L2,-UN-0191 iuL 0l 2012

MISS. PUBLIC SERVICE
COMMISSION

PUBLIC UTILITIES STAFF

ISSUED: May23,20'12

BY: Charles F. Fail, President

EFFECTIVE: July 1,2012
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Fulton Telephone Company, lnc.-€!TC

Fulton Telephone Company

First Name:

Last Four Digits of Social Security Number:

Attachment - Line 1210

Lifeline Assistance Program
Application and Certification Form

MI: Last Name:

Date of Birth:

Physical Address:

Crty: State: MS Zip:

My Physical Address is n Permanent E Temporary tr Multi-Household

Billing Address:

City: State: zip:

Telephone Number for which Lifeline Credits are to apply:

: NOTICE :
Lifeline is a federal benefit; only one Lifeline service is allowed per household; a household cannot receive

benefits from more than one telephone service provider; a household is defined as any individual or group of
persons living together at the same address sharing income and expenses (an "economic unit"); and Lifeline is

a non-transferable benefit. Households receiving Lifeline benefits from more tharone telephone company will
be de-enrolled. Prosecution by the federal government for this offenee is possible.

Are you or any member of your household already receiving Lifeline benefits from a telephone company?

fl YES tr NO If yes, please be aware that only one Lifeline benefit is allowed for each household.

= PROGRAM ELIGIBILITY CRITERIA =

(Please initial if applicable) I certtfy that either a member of my household or I participate in the

below-marked assistance program. I understand I must provide satisfactory documentation of this

participation to Fulton Telephone Company.

E Supplemental Nutrition Assistance Program (SNAP) D Medicaid

I Low Income Home Energy Assistance (LIHEAP) E Supplemental Security Income (SSf
E National School Lunch Program's Free Lunch Initiative E Federal Public Housing Assistance (Sect 8)

E Temporary Assistance forNeedy Families (TANF)

-------oR-------
(Please initial if applicable) I certifu that my total household income is at or below 135% of the

Federal Poverty Guidelines. I understand I must provide satisfactory documentation of this declaration to

Fulton Telephone Company.

Signature Required on Page Two Page I of 2



REDACTED. FOR PUBLIC INSPECTION
Attachment - Line 1210

Fulton Telephone ComPanY, lnc..sTc
Fulton TalePhone ComPanY

Lifeline Assistance Program
Application and Certification Form

I certify under penalty of perjury the following (initial by each certification):

I currently meet Lifeline eligibility as indicated on Page One of this document.

I wilt notify Fulton Telephone Company within 30 days if I or my qualifying household

member cease(s) to meet program eligibility as specified on Page One or, for any reason' no longer

meet(s) all Lifeline eligibility criteria. I certify that I understand and agree to comply with this notification

requirement under penalty of perjury and prosecution'

If I move to a new address I will notify Fulton Telephone Company within 30 days of my move.

If my address is temporary, I understand that I may be required to verify my address with

Fulton Telephone Company every 90 days.

I certify my household is not receiving nor will it receive Lifeline benefits from another

telephone company such as Safetink, Assurance, and Reachout Wireless while enrolled in the Lifeline

program with Fulton Telephone Company-

I aclmowledge that providing false or fraudulent information to receive Lifeline benefits is

-

junishable by law and will result in program de-enrollment and possible program debarment, fines, or

imprisonment.

I acknowledge that I will be required to provide proof of continuing program eligibility at

least once each year when notified by Fulton Telephone Company, and any failure to do so, on my part'

will result in de-enrollmentfrom the Lifeline Assistance Program.

Signature of ApPlicant: Date:

l
! nut" of eligibilitv review:
I
T

; 
Descrintion of applicant's proof of etigibitity:

(i.e.: SNAP card, SSI program letter, federal tax return, three consecutive months ofpaycheck stubs, etc')

I Proof of applicant's eligibility reviewed by:
r 

t's eligibility review 
(Furton Tereohone company authorized signature required) I(Fulton Telephone Company authorized signature required)
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Fulton Telephone Company, lnc.

GENERAL EXCHANGE TARIFF

FULTON TELEPHONE COMPANY, INC.
All Exchanges in Certmcated Area

Aftachment - Line 1210

Section 2
Third Revision

Sheet 1 of4

LOCAL EXCHANGE SERVICE TARIFF

GENERAL

1. The rates for local exchange service apply to all oustomers regardless of whether the
comrnunicating devices are rented from the Telephone Company or provided by the
subscfiber.

2. Customer equipment charges, which are applicable in all exchanges, are shown in other
sections of this tariff and are in addition to those shown in this section.

3. This larifi is govemed, except as otherwise specified herein, by the General Exchange
Tariff which is hereby made part of this tadff. The charges quoted in this tafff are for a
period of one month, payable monthly in advance, and entitle the subscriber to local
exchange service including Extended Area Service to Fulton, Fairview, Tremont, and
Mantachie Exchanges at the rates shown below.

RATES

SERVICE CI3SSIFICATION

Business - One Parly

Residence - One Party

MONTHLY LINE ACCESS RATE

$16.10

$11.10

(r)
I

(r)

FILED
sEP - 7 2010

MISS. PUBLIC SERVICE
COMI,flSSION

rV IBLIC UTILITIBS STAFF

APPROvEf,}
ocl - 7 2010

MIS6. PUBUC SERVICE
eOMIIIISSION-TI.IE 

UTILTTTES STAF-

10 -uN-0 3 22
ISSUED:

BY: Charles F. Fail, President

EFFECTIVE:



REDASTED - FOR PUBTIC INSPECTION
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ATTACHMENT. IINE 3017

ATTACHMENT REDACTED IN ENTTRETY


